
Sacramento Master Singers


How to Buy Your 2026–27 Season Tickets 
A step-by-step guide to purchasing your season subscription on our Ludus ticketing site 

Tickets are sold through our ticketing platform, Ludus. A few steps in the checkout process aren't obvious the first 
time through — this guide walks you through exactly what to click, in order, with pictures from the actual site. 

Purchasing Your Season Subscription 
STEP 1  Go to the ticketing site and click “Season Tickets” 

Visit sacmastersingers.ludus.com. You'll land on the “Single Tickets” page by default — this lists individual concerts, 
not the season package. In the top menu, click “Season Tickets” instead. 

 
STEP 2  Select the season subscription 

On the Season Tickets page you'll see the “Master Singers' 2026-27 Season Subscription” card. Click “Select” to start 
building your pass. 

Before You Start: Three Things That Trip People Up 

1.  The site opens on the “Single Tickets” page. To get your season discount, click over to the “Season 
Tickets” tab instead. Buying tickets to both concerts individually from the Single Tickets page does 
NOT give you the season discount, even if you buy tickets to every concert that way — the discount 
only applies when you build a pass through “Season Tickets.” 

2.  You'll be asked how many passes you want before you see any concerts. Each pass = 2 tickets (one 
per concert). Buying for just yourself? Choose “1 pass 2 tickets.” 

3.  A season subscription is not one click. You must add each concert to your pass separately — one 
date for A Master Singers Christmas AND one date for Kings and Queens. Picking two tickets for the 
SAME concert instead of one ticket each for both concerts is the most common mix-up — see the 
warning box in Step 5 below for what that looks like and how to avoid it.



 
STEP 3  Choose how many passes you need 

The site will ask “How many passes do you want?” before showing you any concerts. Each pass equals 2 tickets — 
one for each concert of the season. Buying for just yourself? Choose “1 pass 2 tickets.” Buying for a spouse or family 

member too? Choose the number of people you're buying for. Then click Continue. 

 
STEP 4  Build your pass: pick one date per concert 

This is “Build Your Pass.” You'll see each concert of the season listed as its own card, with the available dates 
underneath. You need to pick ONE date for A Master Singers Christmas AND a separate, different date for Kings and 



Queens. Keep an eye on the “Limits” box on the right — it must reach 2/2 events (not just 2/2 tickets — see the 
warning in Step 5) before your pass is complete. 

 
STEP 5  Choose a date and seat for your first concert 

Click “Select Tickets” next to the date/time you want for A Master Singers Christmas. On the seating chart, click one 
available (green) seat — for a single subscription, just one seat here — then click the checkmark to continue. 

 



STEP 6  Confirm your ticket and add it to your cart 
Scroll down to the “2. Tickets” section to confirm your seat, then click “Add to Cart.” 

 
STEP 7  Add your second, different concert 

After your first concert is added, check the right-hand column: the pink note and the “1/2 total events” counter both 
mean you still need ONE MORE concert — a different one — to complete your pass. Scroll down to Kings and 

Queens and repeat Steps 5–6 there: click “Select Tickets” for the date you want, choose one seat, and click “Add to 
Cart.” 

⚠ Common Mistake: Picking Two Tickets for the Same Concert 

If you accidentally click a SECOND seat for this same concert (for example, two seats for the 
December 13 McClatchy Christmas show) instead of stopping at one, the site will let you add both 
tickets to your pass — but you will get stuck. 

Here's what that looks like: every remaining date for BOTH concerts will show “Total ticket limit 
reached,” which looks like everything sold out. It hasn't — you've simply used up your ticket allowance 
on one concert instead of spreading it across two. No “Checkout” button will appear. 

The giveaway is the “Limits” box on the right: it will show something like “2/2 total tickets” but only 
“1/2 total events.” If you see that mismatch, you've picked two tickets for one concert instead of one 
ticket each for two different concerts. 

How to fix it: there is no “remove” button on this summary screen. Use your browser's Back button to 
return to the seat map for the concert where you picked the extra seat, and remove it there before it's 
added to your pass — this only works before you click “Add to Cart” a second time. If you've already 
gotten stuck and can't find your way back, don't keep clicking around — email 
smsbusiness@mastersingers.org or call 916-788-7464 and we'll get you sorted out.



 
STEP 8  Add your seat for Kings and Queens 

Just like Step 5, pick one available seat on the Kings and Queens seating chart, confirm it in the Tickets section, and 
click “Add to Cart.” Once both concerts are added, your season pass is complete. 

STEP 9  Proceed to checkout 
Once both concerts are added correctly, you'll see 2/2 events and 2/2 tickets in the Limits box, and a “Proceed to 

Checkout” button will appear in the top right — with your season discount already applied to both tickets. Click it to 
review your order and complete your payment. 

 



Questions or trouble checking out? Call the Sacramento Master Singers office at 916-788-7464 or email 
smsbusiness@mastersingers.org and we'll help you complete your order.

Quick Reference 

Season discount: only available via the “Season Tickets” tab. Buying tickets to both concerts 
individually through “Single Tickets” does NOT apply the discount, no matter how many concerts you 
buy that way. 

Buying more than one pass: you'll be asked how many passes you want as soon as you click “Select” 
— each pass adds 2 tickets. You can also change this later using the “Change” link next to “Pass x __” 
in the Shopping Cart box. 

A complete season pass needs ONE ticket each from BOTH concerts — check that the “total events” 
counter reads 2/2, not just the “total tickets” counter. 

Picked two tickets for the same concert by mistake? You'll see “Total ticket limit reached” everywhere 
and no Checkout button. Use your browser's Back button to remove the extra seat before adding it to 
your pass, or contact us if you're stuck. 

Questions any time: email smsbusiness@mastersingers.org or call 916-788-7464.


